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IN ASSOCIATION WITH

NetThreat Security as a Service (SECaaS) solutions deliver 
security, peace of mind and flexiblity for your business 
enabling you to reduce upfront costs and get on with 
what you do best!

Achieving the levels of security your business requires is 
becoming increasingly difficult. Reliance on technology 
has increased, networks have diversified, data has become 
more distributed and the pressure on IT staff has grown. 
Meanwhile many businesses face an increasingly challenging 
marketplace, budgets are stretched and the IT skills gap has 
grown.

NetThreat Security as a Service Solutions

Deploy your new firewall device for a low monthly fee with no upfront costs!
Our NetThreat Monthly options include your hardware, security licensing and our entry level break-fix support package 
for a single low monthly cost.  You can choose to have your device preconfigured or self deploy and have the option to 
increase to our basic support service if required. Then simply pay a monthly fee by direct debit with no upfront costs. 

New Gen 7 or 8 SonicWall Advanced Security Suite or Support Only

NetThreat Break-fix Support* 24 month then rolling monthly

Wired or Wireless HA, Access Points and Switches

   NetThreat Monthly - for customers needing new or upgraded hardware

Our SECaaS options have been 
developed to enable you to 
continue to achieve the levels 
of security you need whilst 
reducing upfront investment.

Available in a variety of 
flavours now is the time to move your security services to a 
monthly consumable model delivering improved security, 
access to specialised expertise, always on protection and 
flexibilty allowing you and your IT team to focus on your core 
business.

Switch your existing SonicWall appliance from annual to monthly pricing!
The SonicWall MSSP licensing option allows you to move your current Generation 7 or 8 appliance from annual or multi-
year renewal to a single monthly fee. With a minimum term of 3 months and then rolling monthly this licensing option 
offers this highest level of flexibility. 

Available on Gen 7 or 8 Appliances Advanced Security Suite or Support Only

Capture Client, CSE, Email Security and VPN Initial 3 month then rolling monthly

   SonicWall MSSP - move your existing hardware to monthly licensing

*Includes 4 cases per year, 8x5 support to upgrade this option see page 2

All NetThreat Security as a Service options are available for our resellers at reduced pricing. Enabling you to deliver 
the best SonicWall monthly security options for your customers whilst maintaining margins.

Resellers
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BREAK-FIX BASIC STANDARD ADVANCED

INFORMATION

Description Emergency backup 
for your team

UK based support 
from NetThreat

Unlimited from our 
Master Engineers COMING SOON

Type Reactive Reactive Active Proactive

Method(s) Form / Email +Telephone +Teams All

COVERAGE

Hours / Cases Included 4 cases / year 1 Hour / month1 Unlimited Unlimited

Units Covered 1 1 <3 Unlimited

8x5 Support YES YES YES YES

Scheduled Out-of-hours £200 / hour £100 / hour £100 / hour Included

Best Endeavours Response Time 24hr 8hr 4hr 2hr

Roll Over Hours N/A Up to 3 Hours N/A N/A

SERVICES

Onboarding NO YES YES YES

Dedicated Engineer NO NO YES YES

Briefing Call NO NO Quarterly Monthly

Firmware Updates Customer Customer NetThreat NetThreat

Vendor Support Customer Customer NetThreat NetThreat

Huntress MDR 24x7 SOC NO OPTION COMING SOON COMING SOON

PRICING (per month excluding VAT)

TZ 80 / 270 / 370

INCLUDED in 
NetThreat  
Monthly

£50

£100

COMING SOON
TZ 470 / 570 / 670 £150

NSA 2700 / 3700 / 2800 / 3800 £200

NSA 4700 / 5700 / 6700 £300

Options (one off excluding VAT)

Unit Deployment From £3002 From £3002 From £1502 INCLUDED

1Additional hours charged at £50/hour 
2Per device, talk to us about discounts for multi-site

NetThreat Support Options
Your NetThreat Monthly appliance includes our Break-Fix support but can be upgraded as follows


